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M I T E L  

IP Phone5201

For Occasional Users and Common Areas 
The 5201 IP Phone is specifically designed for occasional
and non-communications-intensive users. It is also an
affordable choice for common areas such as reception
and meeting areas, manufacturing and retail floors, as
well as offices of non-communications-intensive users.

Industry’s Widest Range of IP Phones
The 5201 IP Phone is one in a series of IP phones
designed to meet the diverse communication needs of
users across the enterprise – from affordable entry-level
IP phones to sophisticated network devices. All are
designed with ergonomics and modern office aesthetics
in mind.

Features*
• Four function keys: Hold, Message,

Transfer/Conference or Redial, Volume
• Call hold
• Call transfer
• Conference calls
• Voice mail access – large message waiting lamp
• Ringer volume control
• Wall mountable

The Mitel® 5201 IP Phone is a basic entry-level IP phone for easy access to telephony and

messaging services. It is ideal for users or locations requiring access to basic call handling 

and network features.

Cost-effective, Single-line IP Phone
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www.mitel.com

North America
(613) 592 2122
1 800 648 3579

Europe, Middle-East 
& Africa
Sales: 0870 9093030
Int: +44 (0) 1291 430 000

Latin America
(613) 592 2122
1 800 648 3579

Asia-Pacific
Tel: +852 2508 9780
Fax: +852 2508 9232

THIS DOCUMENT IS PROVIDED TO YOU FOR INFORMATIONAL PURPOSES ONLY. The information furnished in this document, believed by Mitel to be
accurate as of the date of its publication, is subject to change without notice. Mitel assumes no responsibility for any errors or omissions in this document
and shall have no obligation to you as a result of having made this document available to you or based upon the information it contains.

M MITEL (design) is a registered trademark of Mitel Networks Corporation. All other products and services are the registered trademarks of their
respective holders.

© Copyright 2004, Mitel Networks Corporation. All Rights Reserved. GD 7780    PN 51005780RC-EN

5201 IP Phone Specifications

Ports AC Adapter Consumption Processor Type Processor Speed Silicon Package

1 Output: 48 Vdc 250 mA 1.7 W ARM7TDMI 25 MHz 0.18µ CMOS QFP
Input: 110 V 50-60 Hz
220 V 50 Hz

Voice Traffic Signaling Ethernet Size (LxW) Weight MTBF Rate Compression

RTP over UDP MiNET over TCP IEEE 802.1p/q 6.5” x 6” 1.7 lbs 10 yrs G.711
16.5 cm x 15.25 cm 0.77 kg

*Not all features are supported across all IP platforms. Refer to the 3100 ICP data sheet, the 3300 ICP brochure, the SX-200 ICP brochure,
and the SX-200 IP Node data sheet for more detailed information.

Voice QoS
Supports 802.1p/q for quality of service.

Powering Options
Available with AC adapter; accepts standards-based (IEEE 802.3 af) 
power over the LAN via spare or signal pair.

Environmental Conditions
Temperature Humidity

Operational +4°C - +40°C 34%
Storage -25°C - +66°C 15%

Regulatory Standards
EMC CLASS B (FCC-Part 15)
Network FCC-Part 68 (US), CS-03 (Canada)

System Requirements
• Mitel 3100 Integrated Communications Platform (ICP), Release 4.0
• Mitel 3300 Integrated Communications Platform (ICP), Release 3.3
• Mitel SX-200 Integrated Communications Platform (ICP), Release 1.0
• Mitel SX-200 IP Node LIGHTWARE™ 19, Release 3.1
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