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Designed to complement the Avaya 2420

executive telephone, the 2402 incorporates the same sleek, modern design and improved

ergonomics. It has the features that enterprises require in basic, value-priced business 

telephones.

• Cost-effective for broad enterprise deployment

• Access to all the productivity capabilities available in Avaya Communication Manager 

software (600 features)

• Global design for multinational deployments

• 2x24 character display • Hearing Aid compatible

• 2 label-less call appearance/feature buttons • 8 Personalized ring patterns

• 12 shifted dial pad features • Message Waiting Indicator

• 10 fixed feature buttons • Desk and Wall Mountable

• One-way Speaker • Global Design (icon labeled buttons)

B e n e f i t s

K e y  F e a t u r e s

Contact Centers Unified Communication ServicesIP Telephony

A v a y a  2 4 0 2  D i g i t a l
T e l e p h o n e
A cos t -e f fec t i ve  2-wi re  
d ig i ta l  te lephone fo r  
genera l  o f f ice  
app l ica t ions
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About Avaya

Avaya enables businesses to achieve superior

results by designing, building and managing their 

communications networks. Over one million 

businesses worldwide, including more than 90 

percent of the FORTUNE 500®, rely on Avaya 

solutions and services to enhance value, improve

productivity and gain competitive advantage.

Focused on enterprises large to small, Avaya is a

world leader in secure and reliable IP telephony 

systems, communications software applications and

full life-cycle services. Driving the convergence of

voice and data communications with business

applications – and distinguished by comprehensive

worldwide services – Avaya helps customers 

leverage existing and new networks to unlock value

and enhance business performance.

reach

a higher plane
of communication

S p e c i f i c a t i o n s R e q u i r e m e n t s  

• 8.4” W x 10.2”L x 2.8” H (212 cm x 260 cm x 70 cm) 

• Weight: 1.9 lb. (0.9 kg)

• Operating Temperature: 40° - 120° F (4° - 48° C)

• Multi-Gray Color

• Avaya DEFINITY® Call Processing Software or Avaya

Communication Manager 

• Avaya Media Gateway 2-wire DCP Circuit Pack

L e a r n  M o r e

To learn more, talk to an Avaya Client Executive or Authorized BusinessPartner. 

Also, visit avaya.com/learnmore/ip. For more information about Avaya and other

award-winning solutions, visit avaya.com.
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