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•	 Enhanced noise-cancelling, and wideband audio – give you clearer 
conversations with your customers enabling you to offer a better service

•	 Distinctive and unique design – provide high performance and 
a stylish look

•	 Slim and discreet construction – ensures comfort  
and allows you to fully focus on the customer

•	 VoIP ready – through the use of enhanced echo control and wideband 
audio, allows you to preserve your investment through future phone 
system upgrades

•	 Seven axes of adjustability – ensure you can wear the headset in the 
most comfortable and effective position

•	 Plantronics heritage in reliability and durability – continues  
with the EncorePro ensuring the agent is always available 

Plantronics EncorePRO™

Designed for performance – built to last

The Plantronics EncorePro takes a different approach to headset design. Every component has 
been designed and produced with one aim – the best performance. The microphone is designed 
to sit in exactly the right place for optimum audio clarity, and the low slung design ensures it can 
not be seen by the wearer. The slim speaker has a wideband frequency response for clearer and 
more intelligible conversations. We’ve made no compromise on reliability, durability, comfort or 
audio quality – EncorePro, designed for performance, built to last.
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Best for:
•	 Agents working in high-end 

Contact Centres

Product specifications
	 Plantronics EncorePro

Wearing style	 Over-the-head

Weight 	 43.5g (monaural), 61.5g (binaural)

Microphone type	 Noise-cancelling

Other features	 Quick Disconnect

 
Order information
	 Part number	 EAN codes

Monaural Noise-cancelling	 78712-02	 5033588029137

Binaural Noise-cancelling	 78714-02	 5033588029298

Enhancements:
•	VistaPlus audio processor

•	Vista audio processor

•	DA45 Wideband audio processor

•	DA55 USB audio processor

Optional accessories:

•	Agent training cable Vista

D E S K P H O N E C O N TA C T  C E N T R E S
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