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•	 Protection against sudden sounds – removes sudden unwanted noises 
such	as	fax	or	DTMF	tones,	and	feedback

•	 Keeps headset sound exposure level – to below legislative  
limits (85 or 80dB)

•	 Maintains volume – at the user chosen level regardless of 
incoming call volume

•	 Digital Signal Processing (DSP) – frequency response  
shaping maximises speech intelligibility whilst  
phone line noise is reduced

Plantronics VistaPlus™ 
Digital auDio Processor
Premium acoustic protection

The Plantronics VistaPlus DM15 audio processor uses Digital Signal Processing (DSP) to deliver 
unsurpassed acoustic protection and sound quality. SoundGuard® DIGITAL™ technology reduces 
sudden, loud sounds and monitors and controls daily personal noise exposure to maximise 
comfort and safety – helping businesses comply with the latest EU noise at work legislation.
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Best for:
•	 Contact	Centres	who	need	to	

ensure staff are fully protected 
against acoustic incidents

Product specifications
 Plantronics VistaPlus Digital Audio Processor

Technology SoundGuard DIGITAL, Call Clarity, 
 Digital Signal Processing

Other features Volume Control, Mute Switch, 
 Headset/Handset Switch, Tone control

 
Order information
 Part number EAN codes

VistaPlus 39380-01 5033588017974

Enhancements:

• SupraPlus digital headset

• EncorePro headset

Optional accessories:

• Agent training cable
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